
Result & Analysis 

Student satisfaction survey (SSS) specially designed for the students of United College, 2018-19 

 

MCQ type of questions are given to students as a part of student- feedback.  The feedback is related 

to the course content, teaching-learning process, management, attitude of teachers etc. You need to 

choose one desired/correct/suitable answer out of the options provided for each question. This 

survey consists of eight questions. 

Q1. Do you think the content of the syllabus is elaborate? 

(a.) yes,   (b.) no,   (c.) can’t say,  (d.) it requires partial change. 

Q2. If your answer is yes to Q1, have you informed your teachers about the area of syllabus where it 

needs changes. 

(a) Yes,  (b)no,  (c) not required, (d) I will do it in the future. 

Q3.  Is your syllabus fully taught to you within the timeline of teaching -learning process? 

(a)yes,  (b) no,   (c.) can’t say,  (d.) some portions were not taught. 

Q4. Regarding language communication, do you think your teacher(s) is/are satisfied to you?  

(a)yes,  (b.)  no,  (c.) 50% followed  (d.) difficult to understand, 

Q5. Is/are your teacher(s) giving study materials/class notes? 

(a) yes   (b) not at all, (c) some teachers were reluctant,  (d) out of fear I 

want to keep it secret. 

Q6. Are you satisfied with the quality content(s) of teaching given by your teachers? 

(a) yes,  (b) not at all,  (c) difficult to say, (d) 50% followed, 50% difficult to 

follow 

Q7. Regarding management of the college, in which area do you think it needs to develop? 

(a) transportation, (b) teaching-learning,  (c) examination process, (d) library facilities 

Q8. Is/are your teacher(s) positive to pick up your phone calls? 

(a) yes,  (b)no,  (c) only few of them responded,  (d) I don’t want to 

talk about this. 
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Result and analysis of the SSS 

 

Altogether 23 students from different subjects of Botany, Zoology, Geology, Anthropology, Chemistry, 

Political Science, History, Education, English and Economics were provided survey-based 

questionnaire to supply feedback regarding their overall satisfaction of the course contents, quality of 

teachings, study materials, positive attitude of teachers, management etc. Eight questions were 

provided for this student satisfaction survey (SSS). The students of 3rd & 1st Sem Economics and 

Botany 6 Sem (Hons.) found their syllabus lengthy and they talked to their teachers about 

this.  Regarding Question (1), 73.9% belonging to different subjects felt not required to change the 

contents of the syllabus and 8.7% (2 out of 23) could not say about any changes of the syllabus. Next, 

4.3% (1 out of 23) of students from Geology 3rd Sem thought the syllabus would be shortened. 

Considering feedback to Questions 3,4,5,6 & 8, the answers were positive and the students were 

satisfied with the duration of teaching, language communication of teachers, study materials, quality 

content of teaching etc. Regarding management of the College, one hundred per cent (100%) of the 

students thought they required transportation facilities. 


